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When resurfacing parquet flooring, it is required that there is material protruding from the
aluminium tray.

If there is not excess material above the tray, there is the risk of damaging our machinery
when making contact with the aluminium frame.

Please ensure that all of the panels that you bring for reseal have material above the
aluminium frame, as shown in the image below.
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If the parquet surface is level with or below the aluminium frame, as shown in the image
below then we cannot reseal the panel.

Additionally, parquet panels that are missing fingers/blocks must be repaired prior to being
resealed. This cost of repair is not included in the price of the resurfacing process and may
not be able to completed whilst you wait - these panels may need to be left with us. Once
repaired, they can be resurfaced.

You would then be required to pay for delivery to have these sent back to you or arrange
collection or a carrier. Time taken to sort through flooring may be billable.

We recommend that you sort through your flooring using the above guidelines prior to
arrival. We reserve the right to reject any floor that does not meet the listed requirements for
resealing. If the above criteria is not met and the panels are still sent to our factory, then the
delivery charge shown on the quotation is still billable.
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